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Dear Reader: 

The ESCWR Community Resource Guide is a comprehensive guide of resources and programs 

throughout Geauga and Lake Counties.  If you need assistance in finding or accessing resources, 

an ESCWR liaison is available to assist you. 

Respectfully, 

Kristin Llewellyn 

Family & Community Liaison 

ESCWR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DISCLAIMER 

 

The list of resources and programs in the ESCWR Community Resource Guide is not meant to 

serve as a referral or recommendation of any specific agency or organization; nor should it be 

considered a complete list of community resources or providers available to you. ESCWR makes 

every effort to ensure the information is accurate, however we suggest that you contact the 

resource before attempting to access services. We do not guarantee the services or eligibility 

requirements. 

 

The intent of this guide is to provide students, families and school staff with resources geared to 

serve the needs of students and their families; ESCWR does not inspect, supervise, favor or 

recommend  the (non ESCWR) providers in this guide.  We suggest that you verify licensing 

history and servicing by contacting each provider.   

 

 

If you are a representative from an agency or organization that would like to be included in this  

guide, please contact the ESCWR Family & Community Liaison, kllewellyn@escwr.org.  

 

  

 

 

 

 

 

 

 

 

 

 



 

Behavioral Health & Support 

 

Lake County Crisis Hotline: (440) 953-TALK (8255) 

Geauga County Cope Line: (440) 285-5665 

ADAMHS Board Lake County: (440) 350-3117; Compass Line: (440) 350-2000 

ADAMHS Board Geauga County: (440) 285-2282 

N.A.M.I. of Lake County: (440) 639-1200 

N.A.M.I. of Geauga County: (440) 286-6264 

Bridges: (Painesville) (440) 951-1125 

Catholic Charities of Lake County (Painesville): (440) 352-6191 (Spanish Services Available) 

Catholic Charities of Geauga County (Chardon): (440) 285-3537 

Lake County VA Clinic (Willoughby): (440) 269-4600 

Behavioral Wellness Group: (440) 392-2222 

Family Pride (Chardon): (440) 286-1553 

Ravenwood Health (Chardon): (440) 285-3568 

Signature Health, Inc. (multiple locations): (440) 578-8200 

The Cleveland Clinic Center for Behavioral Health: (216) 636-5860 

University Hospitals Department of Psychology & Psychiatry: (216) 844-2400 

Veteran’s Crisis Hotline: 1(800)273-8255 

Catholic Charities of Lake County: Spanish speaking case management & counseling 

(440) 352-6191 

Drug & Alcohol Abuse 

Lake-Geauga Recovery (Mentor, Painesville & Chardon offices): (440) 255-0678 

Windsor Laurelwood Center for Behavioral Health (Willoughby): 1(800) 438-4673 

Al-anon & Al-ateen: www.al-anon.alateen.org Headquarters 1(888) 4AL-ANON(425-2666) or 

visit: https://www.ohioal-anon.org/alalist.html 

The Cleveland Clinic Center for Behavioral Health: (216) 636-5860 

University Hospitals Department of Psychology & Psychiatry: (216) 844-2400 

https://www.ohioal-anon.org/alalist.html


 

 

“Warm” Line 

Bridges  

270 East Main Street 

Painesville, Ohio 44077 

(440) 951-1125  

 

For peer support for people living with emotional and mental health challenges. Bridges also 

offers life skills classes such as cooking as well as social outings for those living with mental 

illness.  

 

Eating Disorders 

The Emily Program (Beachwood & Cleveland Heights): 1(888) 364-5977 

National Eating Disorders Association (NEDA) Hotline:1(800) 931-2237, Text: 1 (800) 931-

2237 or Chat option available online, https://www.nationaleatingdisorders.org/ 

 

Self-Injury A.K.A “Cutting” 

Recover Your Life: Recover Your Life is a forum for people who self-injure to connect and find 

support. They provide a number of resources, as well as confidential forums for individuals who 

self-injure to talk about their experiences. For more information, visit: 

http://www.recoveryourlife.com/ 

Adolescent Self-Injury Foundation 

https://www.adolescentselfinjuryfoundation.com/the-butterfly-project 

 

(Please see Counseling & Mental Health resources in this guide for additional follow-up) 

 

 

 

 

 

 

https://www.nationaleatingdisorders.org/
http://www.recoveryourlife.com/


 

Bereavement/Suicide 

 

Hospice of the Western Reserve Grief Services (In person & Virtual) 

(216) 468-6838 

https://hospicewr.org/Patients-and-Caregivers/Grief-Services 

Provide workshops, grief support groups, and school based services for youth.  

 

 

National Suicide Prevention Lifeline 

24/hour access 

1(800)273-8255 

 

Chrysalis 

(440) 918-2000 

Support group for people who have lost a loved one to suicide.  The group is open to adults & 

teens. The group meets on the first Tuesday of each month from 7:00 p.m. to 8:30 p.m. at St.  

Andrew Episcopal Church, located at 7989 Little Mountain Road- just south of Johnnycake 

Ridge Road (Route 84) in Mentor. 

 

Lake Geauga Recovery Centers   

(440) 255-0678 

Grief support group for anyone who has experienced loss of a loved one through drugs or 

alcohol. 

 

 

 

 

 

 

 

 

 

 

 

 



 

Food Insecurity 

 

Food Pantries in Lake County 

Please call ahead to verify availability and hours of operation.  You may also need to bring a photo I.D. 

or other verification depending on the organization’s rules.  

 

United Way of LC (440) 352-3166 

Eastlake Kiwanis Food Pantry1580 E. 332nd Street Eastlake (440) 525-1972 

Saint Justin Martyr 35711Stevens Blvd. Eastlake (440) 946-1177 

Saint Anthony of Pudua316 5th Street Fairport Harbor (440) 354-4525 

Old South Church 9802 Chillicothe Road Kirtland (440) 256-3329 

Lakeland Community College--Lakeland Cares Cupboard (must be an enrolled student to 

receive services) (440) 525-7050 or email: sscenter@lakelandcc.edu 

Madison Food Center 1954 Hubbard Road Madison (440) 428-9601 

Christ Kingdom Ministries 9521 Lakeshore Blvd. Mentor (440) 426-1879 

Holy Transfiguration Parish 5768 Andrews Road Mentor on the Lake (440)257-3620 

Mentor Church of Christ 7201 Bur Ridge Mentor (440) 255-9049 

Mentor Plains 7271 Lake Shore Blvd. Mentor (440) 946-1193 

St. Andrews Episcopal 7989 Little Mountain Road Mentor (440) 255-8842 

Saint Bede 9114 Lakeshore Blvd. Mentor (440) 257-5544 

Saint Gabriel’s Church 9925 Johnnycake Ridge Road Concord (440) 352-8282 

Saint John Vianney 7575 Bellflower road Mentor (440) 255-0600 

Saint Mary of the Assumption 8540 Mentor Avenue Mentor (440) 255-3404 

First Baptist Church of Painesville 10801 Johnnycake Ridge Road Painesville (440) 354-4454 

First Church of Christ 422 Mentor Avenue Painesville (440) 357-4442 

Painesville Church of Nazarene 6235 Chestnut Street Painesville (440) 352-3703 

Painesville United Methodist 71 N. Park Place Painesville (440) 354-3642 

Salvation Army 69 Pearl Street Painesville (440) 354-3774 

Lake Erie Church of God 3050 Antioch Road Perry (440) 259-2310 



 

Perry Food Center 4261 Manchester Road Perry (440) 259-3332 

Our Lady of Mount Carmel 29850 Euclid Avenue Wickliffe (440) 585-0700 

Vineyard Community Church 1928 300th Street Wickliffe (440) 944-4402 

McKinley Outreach Center 1200 Lost Nation Road Willoughby (440) 269-8008 

Reformation Lutheran Church 34730 Lakeshore Boulevard Willoughby (440) 942-7166 

Saint Noel 35200 Chardon Road Willoughby (440) 946-0887 

Willoughby United Methodist Church 15 Public Square (440) 943-2133 

Saint Mary Magdalene 32114 Vine Street Willowick (440) 943-2133 

Willowick Food Pantry 32410 Willowick Drive Willowick (440) 269-0504 (Leave message on 

voicemail) 

 

More Nutrition/Food Insecurity Supports 

The Greater Cleveland Foodbank 

15500 S Waterloo Road 

Cleveland, Ohio 44110 

(216) 738-2265 (Press option 1) 

 

End 68 Hours of Hunger  

Meredith at (440) 552-5477 or  

Tracy at (440) 749-0671 

Provide weekend meals for youth and will drop off at most school districts. 

 

Meals on Wheels & The Lunch Place (Eastlake, Madison, Painesville & Wickliffe locations) 

call the Council on Aging  

(440) 205-8111 

Women, Infants & Children (WIC) Nutrition Program 

Offers food, education and support to pregnant women, dads, caregivers (grandparents, step 

parents, foster parents & guardians) or a mom with a child under age 5.    

 

Lake County Locations: 

 

Madison 

31 Park Street 

(440) 428-2003 

 



 

Painesville 

1 Victoria Square 

Suite 215 

(4400 350-2552 

 

Wickliffe (located inside of Wickliffe High School) 

2255 Rockefeller Road 

(440) 833-6007 

 

 

Food Pantries in Geauga County 

 
Please call ahead to verify availability and hours of operation.  You may also need to bring a photo I.D. 

or other verification depending on the organization’s rules.  

 
Burton Congregational Church 

14558 West Park 

Burton, Ohio 44021 

(440) 834-4495 

 

Chagrin Falls Park Community Center 

7060 Woodland Ave 

Chagrin falls, Ohio 44023 

(440) 247-6030 

 

Pilgrim Christian Church 

202 South Hambden Road 

Chardon, Ohio 44024 

(440) 285-8791 

 

 

Christ Presbyterian Church 

12414 Chillicothe Road 

Chesterland, Ohio 44026 

(440) 729-1688 

 

First United Methodist Church of  

             Middlefield 

14999 South State Avenue 

Middlefield, Ohio 44062 

(440) 632-0480 

 



 

Grace Evangelical Lutheran Church 

801 Plank Road  

Thompson, Ohio 44086 

(440) 298-3822 

 

Geauga Hunger Task Force 

209 Center Street  

Chardon, Ohio 44024 

(440) 285-3194 for Service/Intake 

Uwsgc.org 

 

More Nutrition/Food Insecurity Supports 

 

Senior Citizen Home Delivered Meals Program 

Geauga County 

(440) 279-2138 
 

 

Women, Infants & Children (WIC) Nutrition Program 

Offers food, education and support to pregnant women, dads, caregivers (grandparents, step 

parents, foster parents & guardians) or a mom with a child under age 5.    

 

WIC-Geauga 

12406 Madison Road, Suite 3  

Huntsburg, Ohio 44046 

(440) 636-5331 

 

 

First United Methodist Church 

149998 South State Avenue 

Middlefield, Ohio 44062 

(440) 251-6522 

 

Clothing: 

Christ Child Society 

Clothing Cottage 

9354 Mentor Avenue 

Mentor, Ohio 44060 

(440) 350-9836 

 



 

Shire Shack 

13724 Carlton St. 

Burton, Ohio 

Find on Facebook 

 

Suit Yourself 

(440) 392-6000 

 

Goodwill Industries 

Painesville (440) 867-2716 

Eastlake: (440)  

Chardon: (4400 901-0100 

Madison: (440) 417-0101 

 

The Salvation Army Family Store 

7000 Heisley Road 

Mentor, Ohio 44060 

1(800) 728-7825 

 

Hope Chest 

1 Victoria Square 

Painesville, Ohio 44077 

(440) 954-1690 

 

Birth Right Lake County 

7237 Industrial Park Blvd. 

Mentor, Ohio 44060 

(440) 975-9055 

 

Birthright of Chardon 

209 Center Street  

Chardon, OH 44024 

(440) 286-9711  

birthright.org 

 

Sunshine Shop (Located at Geauga County Fairgrounds) 

14373 North Cheshire Street  

Burton, OH 44021  

(440) 285-9141  

 



 

Housing/Shelter: 

Lake Metropolitan Housing Authority 

189 First Street  

Painesville, Ohio 44077 

(440) 354-3347 

 

 

Geauga Metropolitan Housing Authority  

385 Center Street  

Chardon, OH 44024 

 (440) 286-7413  
 

 

Lake-Geauga Habitat for Humanity 

100 Parker Court 

Suite 6 

Chardon, Ohio 44024 

(440) 226-3000 

 

Project Hope Homeless Shelter 

25 Freedom Road 

Painesville, Ohio 44077 

(440) 354-6417 

 

Geauga Faith Rescue 

339 Washington Street 

Chardon, Ohio 44024 

(440) 214-9916 

 

Doors of Hope Shelter 

PO Box 603 

Newbury, Ohio 44065 

(440) 632-6381 

 

Fair Housing Resource Center 

1100 Mentor Ave. 

Painesville, Ohio 44077 

(440) 392-0147 

Fax: (440) 210-6556 

 

 

 

 



 

Woman Safe the Green House 

(440) 286-7154 ext. 240 

lakedvcoordinator@womensafe.org 

 domestic violence shelter 

 

 

Forbes House 

24/7 Helpline (440) 357-1080 

Domestic violence shelter 

 

One Step at a Time, Lake County 

Helps at risk young adults ages 18-24 years old navigate to becoming self-supporting.  Assists to 

help transition into self-sufficient and independent adults.   

kbates@osaatlc.org 

Painesville, Ohio 

 

 

Utilities Assistance: 

 
Lifeline  

1 Victoria Place  

Suite 265A 

Painesville, Ohio 44077 

(440) 354-2148 

https://www.lclifeline.org/ 

 
 

Geauga Community Services Office 

12375 Kinsman Road 

Building H/Suite 17 

Newbury, Ohio 44065 

(440) 354-2148 

 

 

 

 

 

 

mailto:lakedvcoordinator@womensafe.org
mailto:kbates@osaatlc.org
https://www.lclifeline.org/


 

Furniture: 

Lake-Geauga Furniture Bank/St. John Vianney 

8805 East Avenue 

Mentor, Ohio 44060 

(440) 255-3051 

 

Cribs for Kids 

Lake County General Health District 

(440) 350-2543 

 

 

 

Medical Assistance: 
 

Medicaid Hotline 

1(800) 324-8680 

 

Lake County Free Clinic 

54 S. State Street 

Painesville, Ohio 44077 

(440) 352-8686 

 
Lake County General Health District 

Vaccines 

(440) 354-2554 

 

Lakeland Community College Dental Hygiene Clinic  

7700 Clocktower Drive  

Kirtland, Ohio 44094 

 Building H 

(440) 525-7221  

 

Family Planning/Signature Health 

54 S State Street 

#203 

Painesville, Ohio 44077 

(440) 352-0608 

Provide screening for breast and cervical cancer, testing for and treatment of Sexually 

Transmitted Infections, pregnancy testing, counseling, gynecological care, prenatal care, and a 

men’s health clinic. 

 



 

Signature Health 

(440) 578-8200 

No cost HIV testing 

Walk-in appointments available 

 

Financial/Tax Preparation Assistance: 

Tax Preparation Assistance  

Lifeline 

(440) 354-2148 

Spanish translation available 

 

Bankruptcy Information 

https://www.uscourts.gov/services-forms/bankruptcy/filing-without-attorney 

 

Social Security Administration 

55 W Jackson Street 

Painesville, Ohio 44077 

1(800) 772-1213 

www.socialsecurity.gov 

 

 

Developmental Disabilities and Autism Resources 

 

Lake County Board of DD 

8121 Deepwood Blvd. 

Mentor, Ohio 44060 

(440) 350-5100 

 

Geauga County Board of DD 

8200 Cedar Road 

#3550 

Chesterland, Ohio 44026 

(440) 729-9406 

 

Ohio Autism Insurance Coalition:  https://asdohio.com/ 

 

Ohio Coalition for the Education of Children with Disabilities: http://www.ocecd.org/ 

 

Disability Rights Ohio: http://www.disabilityrightsohio.org/ 

 

Autism Speaks Resource Online Guide: https://www.autismspeaks.org/resource-guide 

http://www.socialsecurity.gov/
https://asdohio.com/
http://www.ocecd.org/
http://www.disabilityrightsohio.org/


 

 

SAIL & STARS School for Autism 

ESCWR  

(440) 350-2563 

 

ESCWR Vocational Education for Students with Disabilities 

ESC of the Western Reserve Vocational Programs provides transition-to-work services for all 

students with disabilities. Through these program services, students will learn employability 

skills that are necessary for obtaining/securing competitive employment. Available to students in 

both Lake & Geauga counties. For more information, please contact Jaina Gandolfi, 

jgandolfi@escwr.org. 

 

See Education Resources below for Parent Mentor  

 

Education & G.E.D. 

G.E.D. Preparation Classes 

Locations: Auburn Career Center, Madison High School, Lakeland Community College, 

McKinley Community Center, Painesville ASPIRE, Ohio Means Jobs Geauga, Cardinal Board 

of Education. English for Speakers of Other Languages (ESOL available at Painesville site).  

Call (440) 354-5551 for more information. 

 

High School Diploma Program  

Online only; Free; must be 22 years & older Call Nancy Colby at (216) 282-6545 

 

Lake Geauga Educational Association (LEAF)  

Provide services to high school and college students regarding financial advising, career advising 

and much more. (Serves Lake and Geauga Counties) Call or go online for more information 

(440) 525-7095, https://leaf-ohio.org/. 

 

Educational Service Center of the Western Reserve (ESCWR) 

The Educational Service Center is an integral part of the education system in Lake/Geauga 

Counties.  They serve the students and staff of the local, exempted village, city school districts, 

and joint vocational schools in our region. The ESCWR is devoted to helping students and their 

families thrive by offering programming aimed to aide in student’s success and wellness.  



 

ESCWR 

8221 Auburn road 

Concord, Ohio 44077 

(440) 350-2563 

 

ESCWR Parent Mentor guides families through the special education process, and ensures 

families understand their rights and responsibilities.  Parent Mentor attends school meetings with 

parent/guardians to help with 504 plans, or IEP process.  This is a no cost service provided by the 

ESCWR.  For more information, contact: 

Michelle Frygier  

Parent Mentor 

(440) 637-6713 

mfrygier@escwr.org 

http://www.escwr.org/ParentMentor.aspx 

 

ESCWR Family and Community Liaison connects schools, families and youth to community 

resources and local systems of care by providing resources, referrals and support. The liaison is 

available to meet face-to-face or virtually to assist families and school personnel.  This is a no 

cost service.  For an appointment and more information please contact: 

Lake County: 

Kristin M. Llewellyn 

Family & Community Liaison  

(440) 350-2563 X 715 

kllewellyn@escwr.org 

 

 

ESCWR Preschool Programs 

The ESC of the Western Reserve provides high quality preschool to any child between the ages of 

3-5 throughout both Lake and Geauga Counties. Our preschools are licensed by the Ohio 

Department of Education and follow a state approved curriculum that is aligned to the Ohio 

Early Childhood Content Standards. All of our staff are licensed by the Ohio Department of 

Education and the majority hold a Master's Degree.  

Locations of preschool program are below: 

 Fairport Harbor Preschool 

 Jordak Elementary 

 Metzenbaum Center 

 

 

mailto:mfrygier@escwr.org
http://www.escwr.org/ParentMentor.aspx
mailto:kllewellyn@escwr.org


 

For more information about preschool, please contact  

Amy Dawson, Early Childhood Assistant 

Email Address: adawson@escwr.org   
Phone: 440-350-2563 ext. 734  

Fax Number: 440-352-606 

 

 

Lake-Geauga United Head Start 

(440) 551-9600 

Federally funded preschool program for income eligible children ages 3-5.  This is a no cost 

program for children that meet eligibility requirements.  Call for more information or go online 

to www.lguhs.org. 

 

 

Financial/Employment Assistance 

 

Cash Assistance (TANF) 

Apply at Benefits.Ohio.gov or go to your county Department of Job & Family Services  

 

Lake County 

Ohio Means Jobs 

(440) 350-4000 

OhioMeansJobs centers assist job seekers, employers and youth with job search assistance, 

employee recruitment, job training, and more. 

 

Goodwill Employment Services (440) 350-2373 

 

Mature Services (440) 350-2373 

 

Opportunities for Ohioans with Disabilities (440) 350-2805 

 

Geauga County 

Ohio Means Jobs 

To contact a Career Instructor, please call 440-285-1116, or email: Lisa.Sprowls@jfs.ohio.gov or 

Erica.Slanoc@jfs.ohio.gov. Monday through Friday from 8:00 am to 3:30 pm. (Not available 

from 12 pm - 1 pm for a lunch break.) 

mailto:adawson@escwr.org
http://www.lguhs.org/


 

 

Legal Assistance 

 

Legal Aid Society 

8 N state Street 

Painesville, Ohio 44077 

(440) 951-7240 

 

Lake County Bar Association 

25 North Park Place  

Courthouse-West Annex, 2nd Floor                                      

Painesville, OH 44077           

(440) 350-5800 or (440) 350-2180    

 

Geauga County Bar Association 

P.O. Box 750 

Chardon, Ohio 44024 

(440) 286-7160 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Libraries 

 

Lake County  

 

Fairport Public Library 

335 Vine Street  

Fairport. Ohio 44077 

(440) 354-8191 

 

Kirtland Public Library 

9267 Chillicothe Road 

Kirtland, Ohio 44094 

(440) 256-READ 

 

Madison Public Library 

6111 Middle Ridge Road 

Madison, Ohio 44057 

(440) 428-2189 

 

Mentor Public Library 

8215 Mentor Avenue 

Mentor, Ohio 44060 

(440) 255-8811 

 

Morley Public Library 

184 Phelps Street 

Painesville, Ohio 44077 

(440) 354-3383 

 

Perry Public Library 

3753 Main Street  

Perry, Ohio 44081 

(440) 259-3300 

 

Wickliffe Public Library 

1713 Lincoln Library 

Wickliffe, Ohio 44092 

(440) 944-6010 

 

Willoughby-Eastlake Public Library 

 (440) 942-7880 



 

Geauga County Libraries 
 

Bainbridge Branch 

9421 Bainbridge road 

Chagrin falls, Ohio 44023 

(440) 543-5611 

 

Chardon Branch 

110 East Park Street 

Chardon, Ohio 44024 

(440) 285-7601 

 

Geauga West Branch 

13455 Chillicothe Road 

Chesterland, Ohio 44026 

(440) 729-4250 

 

Middlefield Branch 

16167 East High Street 

Middlefield, Ohio 44062 

(440) 632-1961 

 

Thompson Branch 

6645 Madison Road 

Thompson, Ohio 44086 

(440) 298-3831 
 

 

*Geauga County libraries have mobile services available for home bound library patrons. 

 

 

 

 

 

 

 

 



 

Mentoring Programs 

Torchlight Youth Mentoring (Formerly Big Brothers Big Sisters of Northeast Ohio) 

8 North State Street  

Painesville, Ohio 44077 

(440) 352-2526 

Geauga and Lake Counties.  Agency offers school based, community and special services for 

foster kids.   

 

Pregnancy 
 

Family Planning 

54 S State Street 

#203 

Painesville, Ohio 44077 

(440) 352-0608 

Provide screening for breast and cervical cancer, testing for and treatment of Sexually 

Transmitted Infections, pregnancy testing, counseling, gynecological care, prenatal care, and a 

men’s health clinic. 

 
Birth Right Lake County 

7237 Industrial Park Blvd. 

Mentor, Ohio 44060 

(440) 975-9055 

 

Birthright of Chardon 

209 Center Street  

Chardon, OH 44024 

(440) 286-9711  

birthright.org 

Pets 

Willowick Pet Pantry/Paws with a Purpose 

32905 Vine Street 

Willowick, Ohio 44095 

(Located in Willow Praise Church) 

Ohiopawswithapurpose.org 

 

 

Pet Food Pantry 

PO Box 475 

Madison, Ohio 44057 

(440) 823-0486 



 

 

Public Assistance Offices 

Lake Department of Job & Family Services 

177 Main Street  

Painesville, Ohio 44077 

(440) 350-4000 

https://www.lakecountyohio.gov/lcojfs/ 

Lake County Department of Job and Family Services assists families with a variety of needs 

via Public Assistance Programs, Children & Adult Protective Services, Public Employment & 

Training Services and Child Support Enforcement Programs.  

Geauga County Department of Job and Family Services 

12480 Ravenwood Drive 

Chardon, Ohio 44077 

(440) 285-9141 

https://www.geaugajfs.org/ 

(Public Assistance Offices Continued) 

Child & adult protective services, child support, public assistance, & Ohio Means Jobs office.  

 

Department of Job & Family Services Office of Unemployment Insurance 

https://jfs.ohio.gov/ouio/ClaimInformationPage.stm  

1(800)644-6562 

 

(Public) Transportation 

LakeTran 

555 Lakeshore Blvd  

Grand River, OH 44077  

Discount available for people with disabilities. IEP counts as documentation for children. Dial-

A-Ride to and from select medical appointments and facilities w/reservations for any Lake 

County resident. 

Geauga County Transit 

12555 Merrit Road 

Chardon, Ohio 44024 

1(888) 287-7190 
Gives rides to doctor’s offices, government offices, shopping, parks and entertainment areas in 

16 townships.  

https://www.lakecountyohio.gov/lcojfs/
https://www.geaugajfs.org/
https://jfs.ohio.gov/ouio/ClaimInformationPage.stm


 

Veterans 
 

Lake County Ohio Veterans Services 

(440) 350-2904 

veteransservices@lakecountvohio.gov 

Emergency financial assistance, veteran’s benefits, transportation to medical appointments. 

 

 VA Medical Services 

Outpatient clinic is located in Willoughby 

(440) 269-4600 

 

Geauga County Veterans Services 

470 Center Street 

Building #5-B 

Chardon, Ohio 44077 

(440) 279-1860 

 

Veteran’s Crisis Hotline:  

1(800)273-8255 

 

 

 

Victim Resources 

 
 

Ohio Attorney General Dave Yost 

For information on victim’s rights and services visit: 

https://www.ohioattorneygeneral.gov/About-AG/Service-Divisions/Crime-Victim-Services 

 

 

Cleveland Rape Crisis Center 

Provides education, counseling and advocacy services throughout northeast Ohio.  

(216) 619-6192 

https://clevelandrapecrisis.org/ 

 

Lake County Victim Assistance Program 

(440) 953-5823 24/hour hotline 

http://www.lakecountyprosecutor.org/victim/ 

Provides services to victims in felony and juvenile court cases.   

 

 

mailto:veteransservices@lakecountvohio.gov
http://www.lakecountyprosecutor.org/victim/


 

 

 

 

Woman Safe the Green House 

(440) 286-7154 ext. 240 

lakedvcoordinator@womensafe.org 

Domestic violence shelter that provides education, advocacy, protection orders and counseling 

services to victims of domestic violence.  

 

Forbes House 

24/7 Helpline (440) 357-1080 

https://forbeshouse.org/ 

Domestic violence shelter that provides education, advocacy, protection orders and counseling 

services to victims of domestic violence.  

 

Rape, Abuse & Incest National Network (RAINN) 

Anti-sexual violence organization that offers hotline access, education, advocacy, information 

and advocacy.   

www.rainn.org 

1(800) 656-HOPE 

 

 

 

Miscellaneous Resources for Families 

 

Free Mobile Hot Spots, Wifi 

Contact your local library or school district to inquire 

 

Free Car Seats & Safe Sleeping Resources 

LCGHD (car seats, safe sleeping) 

(440) 350-2543 

Geauga County Public Health Ohio Buckles Program 

(440) 279-1900 

 

mailto:lakedvcoordinator@womensafe.org


 

Ohio Family & Children First Council 

Lake County: 

Colleen Connors, Council Coordinator 

Lake County FCF Council 

177 Main Street 

Painesville, OH 44077 

Phone: (440) 350-4345 

Fax: (440) 350-4399 

Geuaga County: 

Tim Kehres, Director 

Geauga County FCF Council 

12480 Ravenwood Drive 

Chardon, OH 44024 

Phone: (440) 285-1201 

Fax: (440) 286-6654 

 

LGBT Youth Resources 

 Please visit the Center for Disease Control webpage for vast selection of resources for parents, 

caregivers and youth. 

https://www.cdc.gov/lgbthealth/youth-resources.htm 

 

LGTBQ + Allies of Lake County 440.296.9443 

 

Kinship Support 

Lifeline Kinship Navigator Program-Lake County 

The focus of the new Kinship Navigator Program is to help grandparents and other kin raising 

children not their own. It will focus on breaking the cycle of poverty by offering educational, 

social and emotional support by working in conjunction with community partners. The Kinship 

Navigator Program will provide caregivers personalized information and referrals to County 

wide programs to address their current and future needs. Please contact 2-1-1 and ask to speak 

to the Kinship Navigator for more information. 

 
 

 

 

mailto:Colleen.Connors@jfs.ohio.gov?subject=Lake%20County%20FCFC
https://www.cdc.gov/lgbthealth/youth-resources.htm


 

Assistance for Kinship & Adoptive Families in Ohio 

 

Formerly known as PASSS funding is now Ohio KAN.  

https://ohiokan.jfs.ohio.gov/ 

Juvenile Court 

Lake County Juvenile Court 

The Lake County juvenile Court has exclusive jurisdiction concerning any person under eighteen 

years old who alleged to be a juvenile traffic offender, delinquent, unruly, abused, neglected, or 

dependent child.  The juvenile court also has jurisdiction in adult cases involving paternity, child 

abuse, non-support, contributing to the delinquency of minors, and failure to send children to 

school.  Source: Lake County, Ohio Juvenile Court webpage 

Lake County Juvenile Court & Detention Center 

53 East Erie Street 

Painesville, Ohio 44077 

 (440) 350-3000 

https://juvenile.lakecountyohio.gov/contact.html 

 

 

Geauga County Juvenile Court 

Case Types: Unruly & Delinquency, Abuse, Neglect, Dependency, Custody & Caretaker, 

Paternity, Visitation, Support, Juvenile Traffic. 

Geauga County Probate/Juvenile Court 

231 Main Street Ste 200 

Chardon, Ohio 44024 

Phone: 440-279-1830 

 

Holiday Gifts 

To receive Christmas gifts donation: 

 Toys for Tots- 

 www.toysfortots.org/ 

 

Asa’s Angels to receive Christmas gifts and Easter basket donations.   

 https://asasangels.com/ 

Be aware of deadline for application! 

 

https://ohiokan.jfs.ohio.gov/
https://juvenile.lakecountyohio.gov/contact.html
https://asasangels.com/


 

One Stop Shop for Resources 

 

Wickliffe Family Resource Center 

Your one stop shop for services & support!  You DO NOT have to be a resident of Wickliffe or 

have student in the district.  Clothing, toiletries, household items and so much more.  Call: (440) 

943-6113. 

END Resource Guide. 


